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A text CTA has been added to my orders that reads The user is required to indicate the order issue via a Check Boxes are employed in this list to allow users Selecting a checkbox opens a set of inline radio Once the selects the issue, the item is labeled with Selecting an item without specifying it as either The success page will provide details about the This screen is FPO for the time being, once the
“Need Help?". Tapping on the CTA will initiate the bottom sheet. Radio Button's are used as only one to select multiple items. buttons, allowing users to easily identify whether an the issue and the Submit button becomes clickable. missing or incorrect disables the Submit button. form of reward issued, and will also feature a CTA reward logic is completed, designs will be updated

selection is allowed. item was incorrect or missing. that will take the user to the rewards page. to reflect the rewards that are redeemable.

order resolution flow.

- e e

Main bottom navigation removed, with a new X
button in top left to allow users to exit the flow.

*Note: The addition of a 3rd CTA requires the use of
Primary, Secondary, and Tertiary CTA's.
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For a faster experience and to
verify your account, please Sign In.
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Required (*) Required (*)
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experience? * experience? ¥
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Subtotal $13.85 )
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odal alerts user that exiting the flow will mean e user is not eligible for a reward, or fails the
Tax $0.00 If a user fails the fraud check logic, a modal will Once the user is redirected to the contact us page, losing their progress. final fraud check, a customer support agent will
@ Round Up £0.00 appear that redirects the user to the Contact Us they will be asked to sign-in again. The user will not follow up with them.
' form. longer be signed in since the contact us page is a “Yes, I'm Sure” returns user to My Orders page.
® Tip 50.00 web portal. “Return Home" CTA takes user back to the app's
“Cancel” CTA closes modal and returns user to the Home screen.
Total $13.85 My Orders screen.
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The “Need Help” CTA will now link to the order
resolution flow.
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A text CTA has been added to my orders that reads
“Need Help?". Tapping on the CTA will initiate the
order resolution flow.

*Note: The addition of a 3rd CTA requires the use of
Primary, Secondary, and Tertiary CTA's.

What Kind of Issue Did You Have?

The user is required to indicate the order issue via a
bottom sheet. Radio Button's are used as only one

selection is allowed.
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Check Boxes are employed in this list to allow users
to select multiple items.
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Selecting a checkbox opens a set of inline radio
buttons, allowing users to easily identify whether an

item was incorrect or missing.
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Once the selects the issue, the item is labeled with
the issue and the Submit button becomes clickable.

9:41 all = =R

Success!

Hot! Tier :,;:??; MY STATUS

L S
NEXT REWARD 788 OF 258

MY REWARDS D

Earn rewards for earning points.

Thanks for letting us know what went
WIong. 10 maxe

vou o Free Large Drink!

ML N WL - [ =
FHIT L T | |.' | VAPED T 11T A0 D
l-'--L =J|!.?1 [% SLNe

VALID UNTIL @28/16/2823

Free Large Drink

vI‘EWM?HEWAHDS ------ oo s *-‘---‘---’-‘--*--)

Exposed |sgai text that is required to be

VALID UNTIL @8/16/282

Welcome to Tac
Rewards!

LEARN MORE

Exposed |=gal taxt that is red

shown for an item. See maore.

shown for an item. See maore
Contact Us

ff:'-\,_ .__.-"--"'H. | :"'.H\l '-F'\:H_ _.--'-\..._—'1'. i :1""\'
2 e (&b @ 2 L~ vy @

Home Menu Rewards Account® Home Menu Rewards Account®

The success page will provide details about the
form of reward issued, and will also feature a CTA
that will take the user to the rewards page.

“Contact Us" CTA takes user to the Contact Us page
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Once an issue has been resolved and a user has Modal alerts user that they already received
received a reward, that is called out on the My compensation for their issues with the order, and
Orders page along with the date it was resolved. directs them to Contact Us for further assistance.
That language also becomes a text link that opens a “0OK, got it" closes the modal.

modal for further information.
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$5 off reward screen.

9:41 all = ER

FROM US, TO YOU!

Thanks for letting us know what went
wrong. To make things right, we're giving
you $10 off your next order!

VIEW MY REWARDS

Contact Us |

Ty i A%
'f{, " P PR

Home Menu Rewards Account®

$10 off reward screen.
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$15 off reward screen.
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WE GOTYOU!

Thanks for letting us know what went
wrong. To make things right, we're giving
you a Free Large Drink!

HELPIS ON THE WAY!

Thanks for letting us know how

we can do better. Your feedback

has been submitted. We'll follow
up to make things right!
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Free drink reward. A message issued when a user fails the final fraud

check, a customer support agent will follow up over
email.

“Contact Us" CTA is hidden since a Customer Care
agent will be following up with the user.
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Thanks for letting us know how we
can do better. We'll be here when the
craving strikes.

Contact Us
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Generic thank you message issued when a user
submits a complaint about missing utensils or
sauce packets.
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2 Heading
25 characters max, 2 lines max
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A text CTA has been added to my orders that reads
"Need Help?". Tapping on the CTA will initiate the
3 Body order resolution flow.
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The success page will provide details about the
form of reward issued, and will also feature a CTA
that will take the user to the rewards page.

Selecting an item without specifying it as either
missing or incorrect disables the Submit button.

Once the selects the issue, the item is labeled with
the issue and the Submit button becomes clickable.

Selecting a checkbox opens a set of inline radio
to select multiple items. buttons, allowing users to easily identify whether an
item was incorrect or missing.

The user is required to indicate the order issue via a Check Boxes are employed in this list to allow users
bottom sheet. Radio Button's are used as only one

selection is allowed.
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*Note: The addition of a 3rd CTA requires the use of
4 Legal Primary, Secondary, and Tertiary CTA's.

“Return Home" CTA takes user back to the app's
Home screen.
Copy is FPO (final copy pending review)
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Action copy to lead user to rewards
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Home Menu Rewards Account® Home henu Hewards Account®

NEW FEATURE e

The success page will provide details about the
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Home Menu Rewards Account™®

NEW FEATURE NEW FEATURE

NEW FEATURE

Once the selects the issue, the item is labeled with

A text CTA has been added to my orders that reads Check Boxes are employed in this list to allow users

The user is required to indicate the order issue via a

Selecti heckb t of inli di
RECENS 2 IR I HOREPETE A SRL LIS 1l D This screen is FPO for the time being, once the

“Need Help?". Tapping on the CTA will initiate the bottom sheet. Radio Button's are used as only one to select multiple items. buttons, allowing users to easily identify whether an the issue and the Submit button becomes clickable. form of reward issued, and will also feature a CTA . i ,
: e : : e ; reward logic is completed, designs will be updated
order resolution flow. selection is allowed. item was incorrect or missing. that will take the user to the rewards page.
to reflect the rewards that are redeemable.
*Note: The addition of a 3rd CTA requires the use of “Return Home" CTA takes user back to the app's
Primary, Secondary, and Tertiary CTA's. Home screen.
1-3. Supplementary Success Screens
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Success! Success! Success! Success! Success! Success!
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FROM US, TOYOU!

Thanks for letting us know what went
wrong. To make things right, we're
giving you $5 off your next order!

[his can take up to 15 min to appear in your

aecount and 1= valid for 90 days,

VIEW MY REWARDS

Still need support on this order?
Contact Us here.
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Home Menu Rewards Account®

$5 off reward screen.

FROM US, TOYOU!

Thanks for letting us know what went
wrong. To make things right, we're
giving you $10 off your next order!

s can take up to 15 min toappear in your

dgocount ana s valid for 90 days.

VIEW MY REWARDS

Still need support on this order?
Contact Us here.
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Home Menu Rewards Account®

$10 off reward screen.

FROM US, TOYOU!

Thanks for letting us know what went
wrong. To make things right, we're
giving you $15 off your next order!

s can take up to 15 min (o appear N your

hid 5.

e

account and is valia ftor 90

VIEW MY REWARDS

5till need support on this order?
Contact Us here.
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Home Menu Rewards Account®

%15 off reward screen.

WE GOTYOU!

Thanks for letting us know what went
wrong. To make things right, we're
giving you a Free Large Drink!

This can take up Lo 1S min to appear in you

aocount and s vahd 1or 94 days.

VIEW MY REWARDS

Still need support on this order?
Contact Us here.
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Home Menu Hewards Account®

Free drink reward.

HELPIS ON THE WAY!

Thanks for letting us know how

we can do better. Your feedback

has been submitted. We'll follow
up to make things right!

RETURN HOME

|*?‘ _ “;ﬁ . A
I‘u-'- ' '\. l"_'h_.:l

Home Menu Rewards Account®

A message issued when a user fails the final fraud
check, a customer support agent will follow up over
email.

HELP US HELPYOU!

T = - | P S L N —— | L e S~
MAnKs Tor 20N Us KNow now we Can

do better We'll be here when the

Ay Sy JoL |
Craving srikes

Contact Us |

'1&1 ."-.-F_f.;;- al™
e Nk
Home Menu Hewards Account®

Generic thank you message issued when a user
submits a complaint about missing utensils or
sauce packets.
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9:41 all = =R 9:41 all =R

Order Issues

THURSDAY 7/29 = DELIVERY

< Order Issues <

THURSDAY 7/29 » DELIVERY

2
Build Your Own Build Your Own
Cravings Box A é’ Cravings Box A
; ~ Steak Grilled A
7 Cheese Burrito

Soft Taco \ i’ Soft Taco \

Steak Grilled A
Cheese Burrito

Soft Taco N\ ﬁ/ Soft Taco \

-/~ Chicken Quesadilla /\ w’rw: Chicken Quesadilla N\

i’ Crunchy Taco \

Crunchy Taco \

9:41 all = =R

< Order Issues

THURSDAY 7/29 = DELIVERY

a Build Your Own
' Cravings Box

Crunchwrap Supreme(®
Soft Taco
Cinnamon Twists

Limonada Freeze

Steak Grilled
Cheese Burrito Combo

(=)

o

ﬁ; Soft Taco
e

i

Soft Taco

N\

9:41 all = =R

< Order Issues

THURSDAY 7/29 = DELIVERY

Which ltems had issues?
a ~ Build Your Own V
~  Cravings Box

Crunchwrap Supreme®
Soft Taco
Cinnamon Twists

Limonada Freeze

n ~ Steak Grilled V
: Cheese Burrito Combo

Pepsi - Large
Steak Grilled Chease Burrito
Crunchy Taco

Limonada Freeze

9:41

g
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Order Issues

THURSDAY 7/29 = DELIVERY

Build Your Own
Cravings Box V

Crunchwrap Supreme®
@ Incarrect Ingredient(s)
Missing ltem
Soft Taco
Cinnamon Twists

Limonada Freeze

Steak Grilled
Cheese Burrito Combo

Pepsi - Large .

@ Incorrect Ingredient(s)

Missing Item

f-“
L. L. L J L J

9:41 all = =R

< Order Issues

THURSDAY 7/29 » DELIVERY

Can you share some details about your
experience?

Comments (Optional)

0/1200

SUBMIT

COLLAPSE/UNCOLLAPSE COMBO ITEM

9:41
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SUBMIT
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Order Issues

THURSDAY 7/29 » DELIVERY

Build Your Own
Cravings Box v

Crunchwrap Supreme®
@ Incarrect Ingredient(s)
Missing ltem
Soft Taco
Cinnamon Twists

Limonada Freeze

Steak Grilled
Cheese Burrito Combo

All Iltemns Are Missing

Pepsi - Large

@ Incorrect Ingredient(s)

Missing ltem

User presses the collapse/uncollapse icon.

9:41 all = =R

< Order Issues

THURSDAY 7/29 = DELIVERY

Al e B L AT e el ey
Wrich lterms nad 1ssuesy?

Y o v o A
G oo oo, A
& Soft Taco 7\
& Soft Taco 7\

)

N

Chicken Quesadilla \

=
'

¥
b

-
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ﬂ Crunchy Taco \

Ems

"_'...i - Pressing the icon will collapse the combo.
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